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Case 1 – Susan, 35 years

Handout for 

download

Please, help my daughter. She collapsed yesterday 

and she needs an urgent help.
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She is smiling!

Agrimony?

How can I help you?

Open question
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I feel so tired …. I cannot bear it anymore. I have no strength.

Olive?

Sweet Chestnut?

Hornbeam?

I am alone with my children at home. My husband works as a sales 

representative. He is away from home most of the time. 

Even during weekends his clients call him and he is ready to help them.

Centaury?

It’s too much for you. 

Simple

reflection
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Uhm. He loves us and wants the best for us but there is a lot of 

competition in his branch and he has a fear that he could lose his clients.

We plan to build a new house, so we need money. 

He loves you and he must take care of his clients. 

Two-sided

reflection

Yes. And yesterday evening, he came home, and I couldn’t bear it anymore. 

Sweet Chestnut?
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I started to cry and told him many bad things. 

Cherry Plum?

Pine?

You did not maintain self-control and you feel guilty because of that. 

Reflection 

exploring

emotions

Not really guilty, it is more … I have a fear that it can endanger our family. 

Mimulus
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Your family is very important for you. 

Reflection,

affirmation

I have already been at home for five years and it has been quite OK. But then 

I have got coronavirus. And then I could not recover. I have been so 

exhausted … And I am still exhausted.

Olive



27.02.2022

7

You speak about serious things and you smile. 

Reflecting 

observation

Yes, I usually try to maintain self-control. People who know me say that I 

always seem happy. 

Cherry Plum

Agrimony
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And what do you do when you have no energy? 

Open question

I usually hold on even when I am very tired. 

You must deal with everything alone, nobody can help you. 

Amplified 

reflection
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I could ask my husband for help but he is also tired after work in the evening. 

He wants to relax and he reacts abruptly when I ask him for something. 

Agrimony?

You do not like conflicts. 

Reflection 

exploring

Agrimony

NO! I try to avoid them whenever possible.

Confirming

Agrimony
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Agrimony

Sweet Chestnut

Olive

Hornbeam

Cherry Plum

Mimulus

Centaury

Pine

Gorse

7

Agrimony

Sweet Chestnut

Olive

Cherry Plum

Mimulus

Centaury

Gorse

Eight times four 

drops daily, and 

whenever necessary

Apart from the treatment bottle, a short 

explanation about the work with energy is 

added
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One week later …

I feel much better. In the evening, when my husband came home, I told him 

everything about my feelings. It was like a dam that broke through. 

What surprised me, he told me that he was really worried about my health 

and he would like to help me. So, we found a compromise. One evening is for 

me, and on Sunday my husband switches off the phone. 
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Techniques - reflections

• Simple

• Complex

• Verifying underlying emotions (You feel guilty)

• Exploring discrepancy between her words and face expression (You speak 

about serious things and you smile)

• Amplifying (Nobody helps you)

• Testing corresponding remedy (You do not like conflicts)

Techniques – other

• Open questions (How can I help you, What do you do when you have 

no energy?)

• Affirmations (Your family is very important for you)

Link to the video about techniques

In the next video …
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There is no true healing unless there is a
change in outlook, peace of mind and inner
happiness.

Edward Bach


