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Case 4 – Helen, 52 years

Handout for
download

Helen, 52 years
• She has lost all hope that anything could help her
• She cannot bear it anymore
• She works at a state institution (Building
Authority), she tries to help people as much as
possible, she has two young subordinates,
although they are inexperienced they are very
self-confident and arrogant
• Her husband has his business, cake shop, but it is
beneath his dignity to sell there, after her work at
the office she goes and sells cakes
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Helen, 52 years
• For last 12 years she has not had holiday
• Half a year ago she had coronavirus, serious course,
she could not eat for two months, totally exhausted
• When she was 17 a fortune teller told her that she
never would be happy and it is true
• Her son from previous marriage needed money for his
house, she took a big loan in the bank, she is so
exhausted that she has a fear that she will not be able
to pay instalments

Helen, 52 years
• Therapy:
•
•
•
•
•
•
•

Sweet Chestnut
Centaury
Willow
Mimulus
White Chestnut
Gentian
Gorse

• 4 drops eight times daily

Three weeks later …
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How are you?
Open question

I think it is the same.

Everything is absolutely the same, without any change.

Amplified reflection
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Uhm. Maybe the sleep is a little bit better, and it is important for me.

Your sleep is better.
Simple reflection

Uhm.
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How did your sleep improve?

Open
question

There are no annoying thoughts. It is a clear improvement.

What about your work?

Open
question
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Well, I know I am doing a good work. Today ... today there has been a conflict.

There has been a conflict.
Simple
reflection

Yes. My subordinates, they are not professionals, they do not understand this work. So I
have had to tell clear "No", it will be according to me, not to them.
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You have been able to tell "No", to set boundaries.
Affirmation

They do not have the necessary experience, and it confirms to me that I am doing a good
work, that they aren't right.

You are doing a good work and you know it.

Affirmation
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YES.

I feel a completely different energy from you.

Reflecting
patient’s
behaviour

Yes, I think I am calmer but it could still be better.
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You feel less stressed.
Simple
reflection

Yes, and I have a little bit more energy.

So, your sleep is better, your energy is better and you set boundaries at your work.
What else?
Summary
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At my husband’s cake shop, it is the same. Our shop assistant is ill now, so I must sell
there.

There is still a lot of work.

Simple
reflection

But I have something I am looking forward - my friends invited us to go with them to
Austria to the Alps. My husband does not like travelling but I told to myself, why not. So, I
will go alone, and I will have a free week.
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You will have a holiday!

Affirmation

Yes.

And what about your husband?

Open
question
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He is also a little bit different ... Maybe the change started when I had a quarrel with our
neighbour. This person is very problematic, he provokes conflicts and only laughs at our
complaints. And one day, it was too much for me. So I told to my husband, go and tell him
something. However, he refused.

So, I went there. I saw that he had built a new terrace. So, I asked him, "Did you announce
the construction to the Building Authority? Hm. I will look at it tomorrow. Do you know
how the penalty is?", and since that he is a completely different person. He is very polite,
he greets me cordially whenever he sees me.

Reaction on different levels
Emotions + thoughts
Behaviour
Physical symptoms
Interpersonal
Transpersonal
Spiritual
Moral
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Techniques
• Reflections
• Simple (Your sleep is better, You feel less stressed)
• Amplified (Everything is absolutely the same, without any change)
• Reflecting patient’s behaviour (I feel a completely different energy from you)

• Open questions (How did your sleep improve?)

Techniques
• Affirmations (You have been able to tell "No", to
set boundaries, You are doing a good work and
you know it, You will have a holiday!)
• Summaries (So, your sleep is better, your energy
is better and you set boundaries at your work.
What else?)
Link to the video Communication techniques
Link to the video Follow-up

In the next video …
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Everybody has a doctor in him or her; we just have
to help it in its work. The natural healing force within
each of us is the greatest force in getting well.
Hippocrates
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