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Communication techniques – Part I

Handout for
download

More and more research studies demonstrate that it is the
relationship between the client and psychotherapist, more
than any other factor that determines the effectiveness of
psychotherapy. This is, success in psychotherapy can best
be predicted by the properties of the patient,
psychotherapist and their particular relationship.
Petrūska Clarkson
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Therapeutic relationship
• The patient trusts:
•
•
•
•

The therapist as a person
The therapist as a professional
That the method is effective
That his problem is solvable

Image by Vic, downloaded from flickr.com

Roadblocks in communication
• Ordering, directing
• Warning, threatening, extorting
• Giving information or advices without
permission
• Persuading with logic
• Disagreeing, judging, moralizing, blaming
• Interpreting, analysing
• Posing questions
• Agreeing, praising, “throwing marshmallows”

Empathetic (active) listening
• Listening to the patient and giving him
feedback how you have understood him
• People like when the others listen to them
and understand them
• They feel that they are accepted and they
are important for the other person
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Empathetic (active) listening
• Shared happiness double happiness, shared
sorrow half sorrow

Sharing is caring

Reliable information
• The therapist needs to understand
patient’s feelings and thoughts
• The problem is that our language is
imperfect

“I am feeling badly”
• I am feeling guilty
• I am sad
• I am feeling like a victim
• I do not like criticism
• I have a fear
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“Depression”
• I feel sad
• I feel angry
• I feel tired
• I can hardly control my emotions
• Leave me alone

My dad is seriously ill. He used to be strong and self-sufficient but now
he needs help with almost everything. I feel terribly.

Red Chestnut?
Honeysuckle?

You have a fear for him.
Reflection
exploring
underlying
emotions
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No, not fear. I have two brothers. We had an agreement, I would take
care of our mum and they would take care of our dad when necessary.
So, I had expected that my dear brothers would take care of him but they
refused. It’s so much work and I have no time for myself. I am so angry!”

Willow!

 Reflections
• Repeating the content of
patient’s last sentence(s)
using one’s own words
• When I have to wait
somewhere it makes me angry
 time is precious for you
• I try to avoid unnecessary
conflicts  you do not like
conflicts

In the next video …
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When a person realizes he has been deeply heard, his
eyes moisten. I think in some real sense he is weeping
for joy. It is as though he were saying, "Thank God,
somebody heard me. Someone knows what it's like to
be me.
Carl R. Rogers
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