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Vanessa, 30 years

Communication techniques

Two dialogues with comments

Handout for 
download

Two children, living with the third husband, there is
a suspicion for home violence
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Dialogue A – How NOT to do it

How are you?

Open question

I am fine.

Incongruity between
words and mimic
Agrimony?

Forced smile
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No, I can see you are not fine. Something is wrong.

Arguing with
the patient

No, everything is OK.

Discord 
begins

Oh no … this bruise on your arm! Your husband has beaten you again!

Forcefully
revealing
patient’s
secret
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It was an accident, he did not want to hurt me.

Discord 
continues

No, it wasn’t an accident. It is over and over. I tell you, you must leave him, or otherwise 
he will injure you badly.

Giving 
unsolicited 
advices, 
ordering, 
Threatening

He is a good man, only when he has a lot of work he needs to let the tension go. He drinks 
alcohol and sometimes he hits me. But he has promised me that he will not drink anymore.
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In my experience such men will never change. And they certainly won’t change because 
of you.

Giving 
information 
without 
permission

Believe me, I know him, he feels always very guilty next day and apologizes many times.

Defending 
the husband

It is a typical story of abused women. The husband beats them, then he promises he will 
be good and then he beats them again, and this beating will be still worse.
By the way, what about the children?  They aren’t his, are they? Does he beat them too?

Interpretation 
Closed 
questions
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Oh no, he is nice to them. Only once, when my son was a little bit noisy and my husband 
had a headache, he slapped him but normally he does not beat them.

Defending 
the husband

So, he has already beaten your son. If you are a responsible mother loving your children you 
will leave him. Otherwise there is a risk that he can hurt them.

Emotional 
extorting, 
evoking 
reproaches in 
the patient

Dialogue B
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How are you?

Open question

I am fine.

Incongruity between
words and mimic
Agrimony?

Forced smile

Everything is absolutely OK.

Amplified
reflection
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Yes … most things are OK.

There are things that are OK and things that aren’t.

Double-sided
reflection

(after a while of hesitation, with a trembling voice) Yesterday I had a quarrel with my 
husband.
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You do not like conflicts.

Reflection exploring 
underlying emotions, 
exploring Agrimony
theme

NO, I do not like quarrels. And they are more and more frequent.

Confirming
Agrimony 
theme

It is already too much for you.

Reflection 
exploring the 
emotions
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He is a good man but sometimes he gets angry.

Admitting that 
there is some 
problem

He is a good man and he sometimes beats you.

Double-sided 
reflection

Uhm. I sometimes even hesitate whether to leave him or not.

Considering 
change
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Your feelings fluctuate, sometimes you feel attracted to him and sometimes you have a fear 
of him.

Double-sided 
reflection

Not fear … maybe yes, a little bit. You know, the children are only mine, they have another 
dad. And he sometimes gets angry at them. He has even once slapped my son. Little George 
did not understand why and began to cry.

Accepting there 
may be some 
danger

You are a good mother and cannot look at your children crying.

Affirmation
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If he beat only me it would be OK, I sometimes provoke him. But when he beats children I 
feel terribly. 

Children are 
motivation for 
change

You are really worried that he can hurt them.

Guiding 
reflection

I would already leave him but you know, he is my third husband. Previous husbands were 
violent too and I am afraid that the next man I will find will be the same. 

Considering 
change

Chestnut Bud?
Mimulus?
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In the next video …

Everyone has his own specific vocation or mission in
life; everyone must carry out a concrete assignment
that demands fulfilment. Therein he cannot be
replaced, nor can his life be repeated, thus,
everyone's task is unique as his specific opportunity
to implement it.

Viktor Frankl


